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Welcome! You and your student are offi-
cially part of the Aztec Family. Under 
my leadership, the Division of Student 

Affairs has been an integral student-centered part-
ner in student success initiatives at San Diego State 
University. Research shows us that a student’s edu-
cation is enhanced through quality support services 
and programs that advance student learning and 
student development.

At SDSU, Student Affairs contributes to academic 
and personal success, encourages independent 
civic responsibility, and promotes the welfare of 
all students. We help connect students to the 
university and to their future, building alliances that 
foster retention and loyalty beyond graduation.

As parents, you are vital partners in helping 
us accomplish our goals in Student Affairs. We 
recognize the importance of parent involvement 
in the success of our students. As Aztec Parents, 
there are a variety of ways to stay involved and keep 
in touch with what’s going on at the university. 
You will be regularly informed about university 
issues, upcoming events and any new opportunities 
available to your student. 

Through the years, whenever you have questions 
or concerns, you will have a knowledgeable, 
personal contact on campus who will be there for 
you. The Aztec Parents Association is a volunteer 
organization dedicated to keeping parents involved 
in their student’s education, and to supporting 
programs and services for SDSU students. We 
encourage your active participation with this 
organization. 

As a parent of a recent college graduate, I’m 
going through this with you. So far I have learned 
the best thing we can do as parents is to offer 
advice when asked, and let our students know 
we support them. The best part of this process is 
watching them become independent young adults 
who make good choices.

VICE PRESIDENT’S  

WELCOME

We welcome 
your active 

participation 
in the Aztec 

Parents 
Association 

and invite 
you to join us 
in promoting 

student success 
at SDSU!

Below are some tried and true tips to pass on to 
your students:

 » Learn about the campus resources available 
and don’t be shy about using them 

 » Be a responsible citizen by reading the 
Student Code of Conduct 

 » Seek out your professors during their office 
hours and introduce yourself

 » Go over the syllabus for each course and ask 
your professor for clarification on anything 
you don’t understand

 » Learn to manage your time wisely

 » Get plenty of sleep

 » Participate in daily physical activity

 » Join a student club that interests you to 
meet and make new friends 

 » Take a library tour to familiarize yourself 
with this part of campus

 » Visit Career Services early in your college 
career 

 » Enhance your emotional intelligence by 
utilizing resources offered in Counseling & 
Psychological Services

 » Ask for help before you are in a crisis

 » Remember, the Division of Student Affairs is 
here to help you succeed.

Best wishes to your students for a 
successful fall semester. I look forward 
to seeing you at New Student and 
Family Convocation on August 26 and 
Family Weekend, October 13 & 14. 

Sincerely,  

Eric Rivera

Vice President for Student Affairs 



San Diego State University students and the 
entire SDSU community embark on each 
new academic year prepared to embrace 
opportunities, overcome challenges and 
achieve excellence.

LEADING SDSU TO 
THE TOP

T
he university is beginning the fifth year of implementing 
its strategic plan, “Building on Excellence,” and making 
significant progress on its three main goals to advance 
student success, research and creative endeavors, and 

community and communication. 

The completion of ‘Building on Excellence’ in the spring 
of 2013 laid out an ambitious framework for the university 
to continue its development as a leading public research 
university. It is exciting to see the collaborative efforts of our 
students, faculty, staff, alumni and community supporters 
coming to fruition as we enter the fifth year of implementing 
the plan.

Among other accomplishments, the university has 
expanded the Weber Honors College to help recruit and pro-
vide more opportunities for high-achieving students and to 
raise the profile of SDSU’s culture of achievement. More than 
1,600 students are enrolled in the Weber Honors College for 
the 2017-18 academic year. 

SDSU has created writing, math and commuter student 
centers to support academic success; expanded internship 
and mentoring programs; enhanced opportunities for under-
graduate research and study abroad; increased the number 
of tenure-track faculty; and raised the visibility of the 350 
annual arts events on campus.

Helping fuel the goals identified in the strategic plan is The 
Campaign for SDSU. This nationally recognized campaign is 
helping to support everything from scholarships and study 
abroad to new academic programs, entrepreneurship, and 
leadership training. The Campaign for SDSU reached its goal 
of $750 million in late 2016.

The long-term vision for Building on Excellence contains 
three recurring touchstones for an enduring and successful 
university: maintaining and increasing the quality of academic 
and co-curricular programs, continuing to welcome students 
from a broad range of socio-economic backgrounds and 
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ensuring that they succeed, and remaining financially strong to 
preserve quality. 

RECOGNIZING EXCELLENCE
SDSU has garnered national recognition for its commitment 

to cutting-edge academic and research programs and for 
increasing graduation rates for all students. The university is 
ranked as a top school for veterans, women, entrepreneurs, 
underserved populations, students of color and the LGBT com-
munity, which reflects upon our rich diversity.

Forbes recently rated SDSU as No. 16 in the nation for 
the best value in quality education, and similar recognition 
has come from Money Magazine, Washington Monthly and 
Kiplinger’s Personal Finance.

SDSU ranks No. 9 for study abroad and No. 7 for ethnic and 
racial diversity — a point of pride for a university where stu-
dents from all backgrounds are achieving academic excellence. 

Illustrating the university’s ethos, “Leadership Starts Here,” 
the Peace Corps recently placed San Diego State No. 24 on its 
list of top volunteer-producing colleges and universities. 

Parents are a vital part of the university community, and you 
are encouraged you to stay in touch with the university to keep 
up with important developments and to personally connect 
with with San Diego State. 

Welcome to the Aztec Family! 



HEALTH & SAFETYSPECIAL EVENTS
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REGISTER EARLY 

AS TICKETED 

EVENTS WILL 

SELL OUT! 

Save the dates!

FAMILY 
WEEKEND
OCTOBER 13-14

SDSU’s Family Weekend is a much-anticipated annual 
event at the beginning of the fall semester. It’s a special occa-
sion when families of SDSU students are invited to visit the 
campus and experience university life. 

The Aztec Parents Advisory Board is eager to make this a 
memorable weekend event. Board members remarked that 
Family Weekend is a great opportunity to meet with other 
parents and family members, as well as SDSU staff and 
administrators. It helps make parents and students feel at 

home at SDSU. It also demonstrates to 
the university that parents are sincerely 
concerned about their students, and 
are committing themselves to ensuring 

that their students receive a high-quality education in a safe, 
creative environment. 

To experience your student’s college firsthand, plan to 
attend Family Weekend 2017. You’ll be able to dine with 
administrators, cheer on the Aztecs at a football game and 
enjoy spending time on campus with your student. Whether 
you are living in or near San Diego or are from out of the area, 
the Aztec Parents Association encourages all SDSU families 
to attend Family Weekend. 

The Aztec Parents Association sponsors the 
event in collaboration with Athletics, Aztec 
Shops, the residence halls, the library, 
Associated Students, and others. 

For more information and to register 
online, visit www.sdsu.edu/aztecparents   n 

NEW STUDENT 
AND FAMILY 
CONVOCATION
AUGUST 26

Mark your calendar for Saturday, August 26, to attend 
New Student and Family Convocation, one of SDSU’s most 
special campus traditions. You won’t want to miss this offi-
cial start to your student’s college career. Just as commence-
ment marks graduation, convocation officially welcomes all 
new students and their families as they begin their journey 
at SDSU.

At Convocation, parents, families and students will be 
formally inducted into the SDSU family. You will also meet 
faculty and staff and other 
new families on this Saturday 
before fall classes begin.

Join thousands of other new Aztecs at the start of the day 
in the Band Run procession to Viejas Arena for New Student 
and Family Convocation. This festive parade through campus 
is led by the SDSU marching band and cheerleaders.

At Viejas Arena, you will meet Interim President Sally 
Roush, Provost Chukuka S. Enwemeka, Vice President for 
Student Affairs Eric Rivera, Associated Students President 
Chimezie Ebiriekwe, Academic Deans and Aztec Parents 
Advisory Board members. 

New Student and Family Convocation is sponsored by the 
Division of Student Affairs and is open to all new students 
and their families. We look forward to seeing you on August 
26 at 8:30 a.m. for the band run and 10:00 a.m. for the 
ceremony. Please RSVP at studentaffairs.sdsu.edu/welcome



AZTEC PARENTS FUND

Examples of programs 
funded by the Aztec Parents 
Fund include:

 » Aztec Mentor Program

 » Student leadership programs

 » Counseling & Psychological 
Services’ Center for Well-Being

 » Bounce Back Retention Program 

 » Safety Escort Service

 » Alcohol and other drug prevention 
programs

The goal of the Aztec Parents Fund is to 
enhance and create programs and services 
that directly benefit students.

Thank you, Aztec Parents, 
for your continued support! 

SDSU.EDU/AZTECPARENTS

   News for Aztec Parents  |  Summer 2017  3

The Aztec Parents Fund helps to ensure that your 
student will receive the well-rounded, quality education 
for which our university is recognized. The goal of the 

Aztec Parents Fund is to enhance and create programs and 
services that directly benefit SDSU students. 

Your support will help fill the gap between state support and the level of 
funding needed to sustain the high standard of excellence for which SDSU is 
nationally known. 

SDSU offers highly regarded academic programs, outstanding student 
services, and preparation for success in today’s complex world. Your gifts 
help provide quality programs and services that offer students the broadest 
possible scope of opportunity, both within and outside the classroom. 
Without your contributions, many of these valuable programs and services 
would not be available to your student.

In this uncertain economic environment, we need your support more than 
ever and hope that you will support the Aztec Parents Fund. Every contribu-
tion makes a difference and, collectively, Aztec Parents significantly impact 
the quality of programs and services that directly benefit SDSU students.

Join the rich tradition of parent support and contribute to the Aztec 
Parents Fund today! For more information, contact Aztec Parent Programs at 
(619) 594-1653.

Your contribution will be used to support excellence at SDSU by providing 
vital programs for students. Five percent of each gift is invested in enhancing 
our capacity to engage alumni and friends in helping SDSU become a 
premier, urban university.  n 

Join the Rich Tradition of Parent Support

CONTRIBUTE TO THE 
AZTEC PARENTS FUND 
TODAY!



HEALTH & SAFETYTRANSITIONS
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TRANS IT IONMaking the

Students are more likely to suc-
ceed when they are interacting 
with other students, professors and 
campus advisors. Yet studies show 
that the first place a student looks 
for help is not in a classroom or 
advising office, but rather at home. 
That’s why SDSU considers its part-
nership with parents so important.

HELP FOR PARENTS
It is important to keep the lines of 

communication open with your stu-
dent. Listen to your student, com-
municate your views, and talk openly 
about academic expectations and 
goals – both your expectations of 
them and the expectations they have 
of themselves. Help your student 
create realistic goals for his or her 
first semester, first year, and subse-
quent years.

Research shows that parents who are involved at SDSU 
have students who earn higher grade point averages, are 
less likely to be on academic probation, and are more 
likely to persist in school. When you need to talk to some-
one about issues facing your student, the parent liaison is 
available through the Parent Hotline at (619) 594-1653, 
or via email at: aztecpar@mail.sdsu.edu

FITTING IN
One of the most important things that your student 

can do to fit in is to become involved on campus. They 
will not only make friends more quickly, but will also be 
more successful academically. It’s important that your 
student does more than go to class — they should stay 
on campus between and after classes to find their niche. 
At the beginning of the fall semester, Welcome Week and 
Aztec Nights are two programs to help your student do 
just that. (More information on pages 6 and 7.)

The transition to college can be a trying time for some 
students. If you think your student would benefit from 

counseling, therapists in the Counseling & Psychological 
Services office will talk directly with them by phone for 
a brief 10- to 15-minute consultation. The conversation 
will allow the counselor to identify the best way for your 
student to get help.

As a parent, you are also welcome to call and discuss 
concerns about how to best help your student. Call  
(619) 594-5220 between the hours of 8:30 a.m. and  
4 p.m., Monday – Friday to ask for a consultation.

STUDENT INDEPENDENCE
Now that your student is college bound and a young 

adult, this is a good time to talk about independence, 
responsibility and respect. Whether they are living away 
from home or still under your roof, the dynamics of the 
parent/student relationship will evolve as they become 
more independent. Encourage them to be self-sufficient. 
Communication is key.

If living away from home, your student may be learn-
ing to live with others for the first time. Some residents 
will be “best friends for life,” while others live together 
respectfully without becoming close friends. Students are 
expected to discuss and negotiate issues with each other 
should a problem arise.

If your student is still living at home, the desire to 
“hold on” can be especially difficult for parents. Even 
though college students in general don’t have curfews, 
the parents of a college student living at home may feel 
justified in continuing to enforce the same rules that 
applied during the high school years. College schedules 
are very different from high school schedules, including 
study groups and co-curricular activities that can take 
place in the evening or on weekends. Encourage your stu-
dent’s independence and responsible decision-making. 
Mutual respect is key.

TRAVELING TO MEXICO
With SDSU’s location being so close to the border, 

some students will travel to Mexico, which offers unique 
and important cultural and community service experi-
ences. As with any international travel, it is important to 
check the U.S. State Department’s information regarding 
passport and international travel alerts before venturing 
abroad. For more information, visit www.travel.state.gov

Contact SDSU’s Parent Programs to learn more about 
how you can be a vital part of your student’s college 
education. Visit www.sdsu.edu/aztecparents for more 
information.  n 

Whether your student is moving on campus, into an 
apartment of his or her own, or still living at home, 
parents play a crucial role in helping their student 

transition to college. 
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COMMUTER STUDENTS

Making the

C
ommuter students face many of the same transition 
issues that all students face — making friends, find-
ing their niche on campus, adjusting to academic 
demands and handling their finances. At the same 
time, there are some challenges unique to those 

students who are living at home or off campus. As parents, 
you play a critical role in helping your student deal with these 
issues.

Contrary to popular belief, commuters have the same oppor-
tunities as students who live on campus to make friends and 
become engaged in their new college community; they might 
just need to take a different strategy to take advantage of those 
opportunities.

So how can you, as parents, help? The first thing is to under-
stand the challenges that commuters face, which may include:

 » Balancing school, work and family commitments 

 » Making friends and connections on campus 

 » Scheduling study sessions and group projects 

 » Becoming familiar with the university and its resources 

 » Commuting time 

 » Establishing priorities 

By attending Parent Orientation, you are taking the first step 
in learning about the programs and services SDSU offers to 
support your student’s success. Encourage your student to take 
advantage of the resources available. Here are more tips that 
can help you support your commuter student:

 » ENCOURAGE YOUR STUDENT to explore campus before 
classes begin to become familiar with it. 

 » ACKNOWLEDGE THE COMMUTE. Your student is most likely 
spending more time than you realize driving to campus, 
trying to find a parking spot or waiting for the trolley or 
bus.

 » BE ATTENTIVE during stressful times such as midterms 
and final exams. 

 » IF YOUR STUDENT WORKS PART-TIME, encourage him 
or her to work on campus. Research shows that those 
students who work between 15-20 hours on campus 
perform better academically and are more engaged in the 
college community. 

 » ENCOURAGE YOUR STUDENT TO STAY ON CAMPUS in 
between classes and take advantage of resources like the 
Commuter Resource Center. The Center offers a lounge, 
study space, and computers and printers, as well as 
workshops designed for commuter students. Microwaves 
and a refrigerator are also available for student use. 
Spending time in between classes can prove beneficial 
for students as it allows for them to visit faculty during 
office hours, meet other students or study. 

 » SUPPORT YOUR STUDENT by encouraging their involve-
ment on campus with an organization or their college 
department. This will provide opportunities for them to 
grow and will complement their classroom experience. 

 » STAY UPDATED WITH SDSU NEWS and events by regularly 
visiting www.sdsu.edu and reading the News for Aztec Par-
ents magazine, which will be mailed to you twice a year.

As parents, you and your family are an important part of your 
student’s college adjustment process. Help us support student 
success at SDSU by becoming engaged in the campus commu-
nity. If your student is having difficulty finding their niche, and 
you would like to talk to someone regarding suggestions, please 
call the Parent Hotline at (619) 594-1653 or email aztecpar@
mail.sdsu.edu   n 

THE IMPORTANCE OF PARENTAL SUPPORT FOR 
COMMUTER STUDENTS
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HOW TO HELP YOUR STUDENT MAKE THE MOST OF THEIR

AZTEC EXPERIENCE
College is an exciting and sometimes 

overwhelming experience for new students. 

Finding their niche and developing a new 

group of friends within a large campus community 

is important. 

In fact, students who find their place on campus 
and feel connected to the university are much more 
likely to succeed academically.

According to research, students learn more if they 
are involved both inside and outside of the classroom. 
Students who are actively involved in campus activi-
ties report having more satisfaction with their overall 
college experience. 

Student involvement also leads to increased student 
retention. A national survey of more than 1.4 million 
freshmen and seniors at 1,200 four-year colleges and 
universities found that students who participate in 
collaborative learning and educational activities out-
side the classroom are more satisfied with their edu-
cation and are more likely to remain in college.

At SDSU, there are more than 400 student orga-
nizations, as well as a variety of leadership and com-
munity service opportunities available to your student. 
On-campus jobs and internships provide yet another 
way for students to more deeply connect to the uni-
versity. Getting to know their professors, advisors and 
counselors is an excellent way for students to become 
involved in their major. 

Whichever involvement avenue students choose to 
explore, they have a range of opportunities to meet 
other students with similar interests and experiences, 
and ultimately find their place on campus. As par-
ents, you should encourage your student to become 
engaged and involved both inside and outside of the 
classroom. 

The first six weeks of the fall semester is the most 
critical time period for new students to make con-
nections and become involved on campus. Welcome 
Week and Aztec Nights are perfect ways for students 
to jump-start their Aztec Experience. 

WELCOME WEEK 
FRIDAY, AUGUST 25 –  
SATURDAY, SEPTEMBER 2, 2017

All new students are expected to participate 
in Welcome Week at SDSU.

Encourage your 
student to begin their 
Aztec Experience by 
attending Welcome 
Week, where more 
than 95 percent of 
new Aztecs partici-
pate in these exciting events. Students should take full 
advantage of the activities planned throughout the week 
to help ensure a fun and healthy start to their SDSU 
adventure. 

Welcome Week continues to be a great way for new 
students to connect to SDSU, find campus resources 
and meet new friends. Welcome Week will also greatly 
assist with your student’s transition to university life. This 
is especially critical for students who are commuting to 
campus from home or another off-campus location. 

Events take place on different days, and at different 
times; so no matter what your student’s schedule, they 
should be able to attend the events. The complete Wel-
come Week schedule can be found at  
www.sdsu.edu/welcomeweek

In addition to 
Welcome Week, 
another opportu-
nity for students 
to connect to SDSU is to attend Aztec Nights events. 
These events take place on Thursday, Friday and Satur-
day nights from 10 p.m. - 2 a.m. Aztec Nights offers fun 
and entertaining weekend activities during those critical 
first five weeks of the school year. They also continue 
throughout the spring semester. 

Aztec Nights provides safe, healthy, on-campus 
events, movies and appealing social events for all new 
and returning students. The complete Aztec Nights 
schedule can be found at www.aztecnights.com
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TEMPLO DEL SOL 
FRIDAY, AUG. 25

Students will meet fellow 
classmates, learn the fight song, 
and participate in some of our 
SDSU traditions. After Templo, join 
new friends on the ENS field where 
students can run, jump and slide on 
a variety of inflatable attractions!

NEW STUDENT AND 
FAMILY CONVOCATION
SATURDAY, AUG. 26

Students and their families 
will participate in this time-
honored tradition at SDSU. (More 
information on page 2.)

RED AND BLACK 
WELCOME BACK DANCE
SATURDAY, AUG. 26

Students will attend the tenth 
annual Red and Black Dance. Last 
year more than 4,000 students 
attended. The dance will feature a 
DJ, caricature artist and more. 

AZTEC BASH @STATE 
TUESDAY, AUG. 29

Your student is invited to enjoy 
a free, delicious barbecue meal 
hosted by the Vice President for 
Student Affairs Eric Rivera. 

STUDENT 
INVOLVEMENT EXPO 
TUESDAY, AUG. 29

Your student can make their 
college years count by getting 
involved! Encourage your stu-
dent to attend this event to meet 
and mingle with student mem-
bers of the more than 400 stu-
dent organizations on campus. 

ASSOCIATED STUDENTS DAY 
WEDNESDAY, AUG. 30

Encourage your student to learn all that Associated Students, 
SDSU’s student government on campus, has to offer, includ-
ing committee and other involvement opportunities, social 
activities and more! 

CAREER RUNWAY: STEP INTO SUCCESS 
THURSDAY, AUG. 31

Join Career Services for Career Runway, an informal network-
ing event with employers and community partners. This event 
offers students the chance to talk informally with employers 
and learn about the many ways that employers support stu-
dent success. 

CAMPUS CARNIVAL  
FRIDAY, SEPT. 1

Students will not want to 
miss the annual Campus 
Carnival. The campus comes 
alive with a giant ferris wheel 
and other thrilling carnival 
rides, a DJ, games and more! 

AZTEC EXPERIENCE
Schedule subject to change.

For a complete listing of Welcome Week activities, visit:  
www.sdsu.edu/welcomeweek and for information on Aztec 
Nights events, visit: www.aztecnights.com

ONE SDSU COMMUNITY 
RECEPTIONS 
VARIOUS DATES

Each fall the Center for Intercul-
tural Relations hosts a series of 
community receptions for a range 
of diverse student populations. 
These receptions can help your 
student make connections with 
other students who may share 
similar backgrounds, interests and 
experiences. For a listing of all the 
receptions, visit one.sdsu.edu

 

AZTECEXPERIENCE.SDSU.EDU



CAMPUS LIVING
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H
ere at SDSU, there are numerous 
academic resources and social 
opportunities for your student to 
get involved with while living in 

the campus residence halls.

SDSU’s award-winning Residence Hall 
Association, the late-night programming 
board known as SPEAR, and the National 
Residence Hall Honorary student organiza-
tions help students make the most of their 
time living on campus. These student-run 
groups provide many social and cultural 
activities for students, helping them form 
friendships and share interests. They also 
provide an engagement opportunity for your 
student to become involved as a student 
leader right in their own hall.

On-campus residents are in close proxim-
ity to campus resources and events, such 
as Aztec Nights, which are fun, safe activ-
ities held throughout each semester. Res-
ident Advisors and Community Assistants 
create great student communities by plan-
ning and providing floor events, guest lec-
tures, field trips and one-on-one support.

The benefits of living on campus also 
include unlimited use of the Aztec Recre-
ation Center facilities including the Aztec 
Aquaplex, and not having to worry about 
having a car and dealing with traffic or 
parking. Living on campus truly makes 
SDSU a student’s home.

PROVIDING ACADEMIC 
SUPPORT

One of the most important aspects of 
living on campus is the academic support 
made available to students. The Facul-
ty-in-Residence program, which consists of 
faculty members who live in the residence 

halls, provides academic assistance and 
activities for students to connect with their 
faculty. This helps students form study 
groups and build a cohort for academic 
support.

For freshmen, learning communities link 
academic experiences to the living environ-
ment, providing the unique opportunity to 
take courses with students with whom they 
live. Learning communities don’t change 
what students learn, but structure how they 
learn. For upper-division and transfer stu-
dents, the Aztec Journey program focuses 
on high-impact learning opportunities. 

Residential Education also provides 
academic resource labs in the halls called 
STAR centers. These labs are operated at 
student-friendly hours at or near all the 
residence halls, providing academic suc-
cess-themed workshops, tutors, quiet study 
space, group study space, and printing 
options.

Residence Hall Coordinators are profes-
sional staff members who live in the resi-
dence halls and assist students with their 
transition to university life and are trained 
in everything from emergency preparedness 
and crisis management to conflict mediation.

Studies continually show that students 
who live on campus perform better aca-
demically than students who commute. 
They have higher GPAs and are more likely 
to continue with their education. 

“The residential education component 
is making a large difference in closing the 
achievement gap for all students,” said Vice 
President for Student Affairs Eric Rivera. 
“The on-campus living experience is show-
ing evidence that it is an effective retention 
tool that leads to graduation.” n 

LIVING ON 
CAMPUS 
TRANSLATES 
TO STUDENT 
SUCCESS

WWW.SDSU.EDU/HOUSING
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With the start of a new academic year on the hori-
zon, each day will bring new experiences and chal-
lenges for your student. Encouraging your student 

to take care of themselves during this transition is para-
mount, which is why SDSU launched the Live Well Aztecs 
initiative to help students make the most of their Aztec 

Experience. 

Live Well Aztecs brings 
together a variety of campus 
resources to ensure a thriv-
ing college experience. As a 
collaboration between Stu-
dent Health Services, Health 
Promotion, Aztec Recreation, 

Counseling & Psychological Services and the SDSU Police 
Department, among many other campus partners, profes-
sionals and students across campus work to achieve the 
success, safety and well-being of our students. 

PROMOTING WELLNESS THROUGH 
AWARENESS

The university offers a variety of activities that emphasize 
a healthy, substance-free campus community. As soon as 
your student arrives to campus in August, a series of Wel-
come Week and Aztec Nights events aim to enhance their 
educational experience and ease their transition to SDSU 
(more information on pages 6 and 7).

Events are purposely planned during peak “party” hours 
of Thursday - Saturday, from 10 p.m. to 2 a.m. These 
events are safe, substance-free social opportunities that 
take place throughout campus and are free for SDSU stu-
dents with their Red ID card. 

Additionally, the Health Promotion Department’s team 
of Peer Health 
Educators (PHEs) 
actively promotes 
health and wellness 
on campus. PHEs 
gain training and 
education about 
health issues rele-

vant to the SDSU student population and effective methods 
to communicate health information to their peers.

Throughout the year, PHEs assist the Health Promotion 
Department with outreach events such as the Live Well 
Festival during fall semester and the annual Health Expo 
each spring. For more information about health promotion 
programs, visit healthpromotion.sdsu.edu

FOSTERING RESPONSIBILITY
SDSU is not alone among colleges and universities in 

addressing the effects of the large, societal issue of alcohol, 
tobacco and other drug use. SDSU is a smoke-free campus. 
For more information about our smoke and tobacco policy, 
visit smokefree.sdsu.edu 

To encourage positive choices and to help students 
gain a better understanding of their own views of alcohol 
consumption, all new students are required to complete 
SDSU’s online alcohol intervention program, eCHECKUP 
TO GO. This confidential program needs to be completed 
by students before the end of the fall semester in order to 
register for spring classes. 

Other eCHECKUP TO GO programs, were created with 
support from Counseling & Psychological Services and the 
Aztec Parents Association, include marijuana, tobacco, and 
sexual violence prevention. SDSU’s nationally recognized 
education programs are designed to help students make 
healthy choices and encourage them to be responsible 
members of the community, both on and off campus. For 
more information, visit www.sdsu.edu/cps

SDSU upholds the law and campus policy related to 
underage drinking and illegal drug use, including improper 
prescription drug use. Students who choose to engage in 
activities that violate policy will experience disciplinary 
intervention and may face serious consequences, including 
probation, suspension or expulsion. In addition, their ability 
to participate in student organizations, including fraternities 
and sororities, may be affected.

SDSU will continue to address and refine programs 
and policies to ensure that all students have a happy and 
healthy Aztec Experience while at San Diego State. Learn 
more about Live Well Aztecs at livewell.sdsu.edu  n

ENCOURAGING 

HEALTHIER CHOICES AT SDSU 

LIVEWELL.SDSU.EDU



Q: If I’m an Authorized 
User, can I call Student 

Account Services directly if I 
have questions regarding my 

student’s account?

Q: I’m a parent 
of a student at 

SDSU. How can I 
stay informed on 

financial matters?

Q: My 
student is receiving 
financial aid. How 

does that work with 
paying fees? 

FINANCIAL AID & STUDENT ACCOUNT SERVICES

Q: How can I 
make a payment on my 

student’s account?
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What you need to know about financial 
aid and your student’s account

Have questions about how to make a payment on your 
student’s account or how to set up direct deposit? 
We asked Student Account Services and the Office 

of Financial Aid and Scholarships for answers to the most 
common questions they receive from parents about paying 
basic tuition and fees, and to offer a few tips to help clarify 
the process. 

FINANCIAL
AID

A parent’s guide to

A: If you want to view and 
pay bills on your student’s 
account, encourage your student 
to create a Parent/Authorized 
User for you to access their 
Student Account Online. They 
can do this by visiting the SAS 

website at www.sdsu.edu/sas, 
clicking on “Online Student Account Services,” logging 
into their account and following the outlined steps. 

Student Account Services strongly encourages all 
parents and students to read “Money Matters” for 
an overview of SDSU financial policies, deadlines and 
disbursement information, which can be found at bfa.sdsu.
edu/fm/co/sfs/moneymatters.html

A: Have your student log on to their AidLink 
account to see if they can postpone payment until 
awards are available once the semester begins. To be 
eligible, your student’s financial aid, including acti-
vated and approved loans, must be enough to pay full 
time basic tuition and fees, plus out-of-state tuition if 
applicable. Your student can access AidLink at  
www.sdsu.edu/financialaid 

The Office of Financial Aid and Scholarships sends 
the award to Student Account Services one week prior 
to the start of the semester and the funds 
are applied to any outstanding 
debts. Any remaining funds will 
be disbursed to your student 
via eRefund. A: Due to the Family 

Educational Rights and Privacy 
Act (FERPA), SDSU staff can 
only discuss your student’s 
financial or educational records 
if your student grants 
permission through the 
privacy settings in their 
WebPortal account. 
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Q: How can I 
make a payment on my 

student’s account?

A: Authorized Users can 
make payments online at www.
sdsu.edu/sas. Online payments 
can be made with MasterCard, 
American Express, Discover and 

Visa. To avoid a convenience fee 
for credit card payments, we encourage you to 
pay online with an electronic check or mail a 
cashier’s check or money order payable to  
SDSU to: 

Student Account Services
5500 Campanile Drive
San Diego, CA 92182-7426

Since SDSU does not bill for basic tuition and 
fees, students and parents will not receive an 
electronic bill for these fees. Basic tuition and 
fees do have to be paid before your student can 
enroll in classes, so make your payment two 
weeks ahead of your student’s scheduled regis-
tration date. 

Q:  How 
does my student 

set up direct 
deposit to receive 
their financial aid 

money?

A:  Your 
student needs 
to have a per-
sonal checking 
or savings 
account 
because all 
student finan-

cial aid, including scholarships, is disbursed via 
eRefund. Make sure your student provides their 

banking information to the university through 
the Student Account Services website at 

www.sdsu.edu/sas to avoid any delays in 
disbursement. Enrollment for eRefund 
typically takes two days to process. 

Q: My 
student is using a 

private loan to cover the 
costs of tuition, housing and 

other fees. How does the 
private loan process  

work?

A: Typically private loans take 
longer to process than federal loans 
because the Office of Financial Aid 
and Scholarships works with the 
private lending institution to certify 
the loan before it is approved and 
applied to your student’s account. We 
encourage borrowers to submit their 
private loan applications at least six 
weeks before funds are needed and 
to check their WebPortal account for 
updates. n

 

Q: When 
can I expect my 

Parent Loan 
disbursement?   

A: All financial aid funds including Parent Loans will be 
applied to any tuition or housing balance on your student’s 
account one week prior to the beginning of the semester. 
After all university charges are paid, any refund from the 
Parent PLUS Loan is mailed in a check directly to the parent 
borrower. However, a parent may authorize that the refund 
be deposited directly into the student’s bank account.

Q: If I’m an 
Authorized User, when 

can I pay the balance 
on my student’s 

account for fall and 
spring semester?A: Mark your calendar for May and 

November, which is when students’ 
registration dates are made available on WebPortal and Student Account Services 
begins accepting basic tuition and fee payments for the spring and fall semesters 
(subject to notification from the CSU Chancellor’s Office). Once paid, your student 
can proceed with the registration process.
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Q:  
How can I apply funds 

from our 529 College Savings 
Plan to my student’s 

account?
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A: Some students pay for college 
expenses by withdrawing from 529 
college savings plans or submitting 
employer tuition reimbursements. 
In most cases, third party payments 
require an estimated cost of atten-
dance for basic tuition and fees and 
other expenses including textbooks 
and housing. Students or parents can 
access this information at newscenter.
sdsu.edu/student_affairs/financialaid/
coatables.aspx. If using these esti-
mated costs, divide the total academic 
year estimate in half to calculate each 
semester’s attendance.  

Once the withdrawal is approved by 
your 529 plan, a check is mailed to 
Student Account Services to credit to 
your student’s account. Please allow 
additional time for processing. Any 
refund will be mailed to the student’s 
address on file. 

Working Hand-In-Hand

MEET THE OFFICE OF 
FINANCIAL AID AND 
SCHOLARSHIPS

The Office of Financial Aid and 
Scholarships processes financial 
aid and scholarship awards 
and communicates directly to 
students via AidLink. Parents can 
find more information about the 
financial aid process, including 
parent loans and expected family 
contribution, by visiting www.
sdsu.edu/financialaid

MEET STUDENT ACCOUNT 
SERVICES

Student Account Services 
(SAS) provides online and 
in-person campus cashiering 
services, account billing and 
collection, and disburses financial 
aid and student refunds. SAS 
communicates to students 
through their WebPortal. More 
information about your student’s 
account can be found through 
their WebPortal or through SAS’ 
website: www.sdsu.edu/sas



CAMPUS SAFETY

CAMPUS SAFETY
Encourage your student to:

 » Use SDSU’s Safety Escort Service at (619) 594-6659. The 
service will escort students from one on-campus location to 
another.

 » Be aware of their surroundings and report any suspicious 
person or activity to SDSU Police at (619) 594-1991.

 » Input both the Safety Escort Service and SDSU Police phone 
numbers into their cell phones.

 » Practice good security measures by locking doors and 
windows, recording the serial numbers of valuable property 
(computers, iPods, etc.), locking vehicles and not leaving any 
personal property visible in a vehicle.

 » Notify roommates and family if they plan to be away from 
campus and/or San Diego and tell them when they will 
return.

 » Participate in the SDSU Police Department’s free Personal 
Safety Awareness.

 » Participate in A.L.I.C.E. Training: Training to help people 
make the best possible decisions in the event of an active 
shooter or a violent intruder event.

CAMPUS EMERGENCY  
PREPAREDNESS RESOURCES

With nearly 35,000 students, SDSU functions like a small town located in 
an urban area. SDSU has established an emergency plan and preparation 

guidelines to minimize the effects of an emergency situation if one should arise. 
Campus Emergency Preparedness information may be found at www.sdsu.edu/prepare
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e Conrad Prebys Aztec Student Union offers students a wealth of
opportunities to connect to campus, as well as a plethora of dining
and recreational options. is 206,000 square foot “campus living
room”  is a home away from home and the community center for
your student. For more information visit aztecstudentunion.com

Commuter Resource Center 
A casual place to study and socialize,
the Commuter Resource Center keeps
students connected to the university
and to each other.

Student Life and Leadership
This department provides a
home to more than 40 offices
and workspaces for the many
student organizations making a
difference on campus and in
the community. 

Jeffrey W. Glazer Center for Leadership & Service
Throughout the year, engaging workshops help
students explore themes such as communication,
community service and empowerment.

Center for Intercultural Relations 
All students are invited to embrace
and contribute to cross-cultural
understanding on campus.

Montezuma Hall
This remarkable venue has
played host to the 7th Annual
Scholarship Donor Appreciation
Luncheon, the SDSU Leadership
Summit and the Kyoto Prize
Symposium, amongst countless
other events. 

Union Theatre
The 300-seat theatre
doubles as an ideal space
for both learning and
entertainment.

One-Stop Shop
Students stay healthy and fit with
the ARC Express fitness center
and restaurants including
Chipotle, The Habit and Oggi’s.

The Conrad Prebys Aztec Student Union: 

Gateway to Growth and Leadership Opportunities

Associated Students
Associated Students is the home to SDSU's student
government and offers opportunities for students,
regardless of major, to serve in leadership roles that
makes decisions affecting the whole campus. Visit their
offices on the third floor to learn more about and
become involved with the A.S. Board of Directors and
its three A.S. Councils, as well as A.S. boards, commit-
tees and commissions.
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IMPORTANT CAMPUS RESOURCES
Safety is a community effort. SDSU encourages students to be proactive and 

report any suspicious activities immediately. SDSU Police can be reached 24 
hours a day, seven days a week by calling (619) 594-1991, or in an emergency 
by dialing 911 from any campus phone or cell phone. Callers can also reach 
SDSU Police by activating any of the blue light emergency phones on campus.

 » SDSU Police Department: www.police.sdsu.edu or (619) 594-1991

 » Counseling & Psychological Services: (619) 594-5220

 » San Diego’s free 24-hour counseling access line: (800) 479-3339

SDSU URGENT CAMPUS INFORMATION:  
www.sdsu.edu/urgent

SDSU ALERT (text message notification): Students 
and parents may register their cell phones at 
www.sdsu.edu/prepare, then follow the main 
menu to SDSU Alert.  

FACEBOOK: www.facebook.com/SanDiegoState

TWITTER: www.twitter.com/SDSU

EMAIL COMMUNICATIONS 

CAMPUS EMERGENCY INFORMATION LINE:  
(866) 794-8832

EMERGENCY NOTIFICATION
The university is committed to providing official 

emergency information as quickly as the situation 
allows. Information concerning the status of San 
Diego State University will be available to students, 
faculty, staff, parents and community members 
through a variety of sources, including: 
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become involved with the A.S. Board of Directors and
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IMPORTANT DATES & DEADLINES 2017-18 

03-17 (051)

Division of Student AffairsNew Student and Parent Programs
Division of Student Affairs

Fall Semester 2017*

 AUGUST 25 Residence Hall move-in. 
Meal plans begin.

 AUGUST 26 New Student and Family Convocation.
 LATE AUGUST/ Welcome Week (for students only). 
 EARLY SEPTEMBER 

 AUGUST 28 First day of classes. 
 SEPTEMBER 4 Labor Day observed (campus closed). 

 OCTOBER 1 First day to file a financial aid application for 
the 2018-2019 academic year.

OCTOBER 13 & 14  Family Weekend 2017.

 OCTOBER 14  Family Weekend football game 7:30 pm vs. 
Boise State.

 MID OCTOBER Expect fall issue of News for Aztec Parents. 

 NOVEMBER 10 Veterans Day observed (campus closed). 

 NOVEMBER 22 No class (campus open). Residence Halls 
close at 4 pm. 

 NOVEMBER 23 - 24 Thanksgiving Break (campus closed).

 NOVEMBER 26 Residence Halls reopen at noon.

 DECEMBER 14 Last day of classes before final 
examinations.

 DEC 15 - 21 Final Examinations. 

 DEC 22 - JAN 15 Winter Break. 
 DECEMBER 22 Residence halls close at 10 am.

 DECEMBER 30 Last day of fall semester, grades due from 
instructors.  

 JANUARY 1, 2018 New Year’s Day observed (campus closed).

Spring Semester 2018*

* Calendar subject to change.

For more information and to 
view the official and complete 
Academic Calendar, go to 
sdsu.edu/academiccalendar

For a schedule of athletic 
events, visit goaztecs.com

Visit sdsu.edu/housing or call 
Housing Administration at 
619-594-5742 for information 
about residence hall closures 
and reopenings

Main SDSU website:  
www.sdsu.edu
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 JANUARY 15 Martin Luther King Jr. Day (campus closed). 

 JANUARY 15 Residence Halls reopen at 2 pm. Meal plans 
begin.

 JANUARY 17 First day of classes. 
 LATE MARCH Expect spring issue of News for Aztec Parents.

 MARCH 23 Residence Halls close at 4 pm.

 MARCH 26 - 30 Spring Break.
 MARCH 30 Cesar Chavez Day observed (campus closed). 

 APRIL 1 Residence Halls reopen at noon.

 APRIL 2 Classes resume.

 MAY 3 Last day of classes before final examinations. 

 MAY 4 - 10 Final Examinations.

 MAY 10 Commencement — Imperial Valley Campus.

 MAY 11 Residence halls close for academic year at 10 am.

 MAY 11 - 13 Commencement — San Diego Campus.

 MAY 17 Last day of spring semester, grades due from 
instructors. 

Summer Term 2018
Summer session dates to be determined. Refer to SDSU Summer 
Session Class Schedule online.


